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INTRODUCTION

This booklet is designed to help you find all the forms
for providers located on the MDwise web site quickly
and easily. Simply go to the section with the program
you need to find a list of forms and where to find

them online.
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HOQOSIER HEALTHWISE PROVIDERS

There are two ways to get to the Hoosier Healthwise provider

section of the site at MDwise.org.

Roll your mouse over the “Providers” drop down on the

home page and select “Hoosier Healthwise.”

2. Select “Providers” from the home page, and then select the

“Hoosier Healthwise” box on the next page.
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You are now in the Hoosier Healthwise provider section

of the site, which may be located by typing MDwise.org/

hoosierhealthwise/providers into the address bar




Now you are in the main page of the Hoosier Healthwise

Providers section of the MDwise website. This page includes
any important updates or provider news. You also have several
menu options to the left:

* Manual & Overview

* Pharmacy

* Contact Info

* Provider Tools

* Forms

* Behavioral Health

e Newsletter

[ I‘H'?HH e e R
r. - ~ ',
MDWs
Providers
T e Hasi—
LTy -
Py A ‘I
e 1
i e
R
ey
LR—
*maahy indmes Pan h—w“mnﬂlﬁﬂ- ;
*irnharsa Care Soiml | s S -
h——ﬂ—un—mumm-—nﬂhﬁ—- s e
[T
' --—----pu-q-n--v--l — i ———
Tha guai --..n.-.—----—.-—-, [
§ b | Darew Paruie
Py ity s ity Sy e

T T T LT —

- -

et e (. Py -'-—1-_ e

Bt b e =
e e

v —— —— ——— )
TR page o e, g o -

T e O e kT P et g ] e ——

roseyy ey —
e s Sl e s
RSN ——

T L T
+ e e i B Sl s o Py
iy

+ A et o by gy <8 8 E—

Page 5




[P ———

MDWs
Providers
¥ ey Hedeiee
[T -
Phasmary
Cormamr bfa
Prrarms o
Purey
Fd ke meil et
P s

* ity Incturs Pan
*indiens Coe Sefect

g | Rt b | Ll i P

Hoosier Healthwise Provider Overview
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If you select the first option on the left menu, you come to

the Manual & Overview section of the website. You may also

reach it by typing MDwise.org/hoosierhealthwise/providers/

overview.html into your address bar. The following documents

may be downloaded from this page:

¢ Hoosier Healthwise Provider Manual

* Hoosier Healthwise Common Questions




Pharmacy

The next option on the menu is the Care Select Pharmacy
Section found at MDwise.org/hoosierhealthwise/providers/
pharmacy.html. The MDwise pharmacy benefit for Hoosier
Healthwise is managed by the Office of Medicaid Policy and
Planning (OMPP). Providers are advised to refer to the
Medicaid preferred drug list for the list of preferred pharmacy
products that are covered. A copy of the preferred drug list
can be found on the Indiana Medicaid pharmacy benefit

website at www.indianapbm.com.
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Contact Info

The Contact Info section on the site is located at
MDwise.org/hoosierhealthwise/providers/contact.html and
includes a link to the MDwise Quick Contact booklet which
lists the important numbers and addresses for all programs.
If you prefer, a PDF of the quick contact booklet with this

information and more can be downloaded as well. There is

also a link to the MDwise Provider Directory.




Provider Tools

The ProviderTools section of the site is located at
MDwise.org/hoosierhealthwise/providers/tools.html and contains
a large quantity of documents designed to help MDwise Providers.

I. Behavioral Health:
* Behavioral Health Provider Search
* Behavioral Health Guidelines
* Behavioral Health Forms

2. Clinical Health Guidelines
* Asthma
* Chronic Kidney Disease
* Chronic Obstructive Pulmonary Disease
» Congestive Heart Failure
» Coronary Artery Disease
¢ Diabetes
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MDwise Disease Management Programs
* Asthma
* Diabetes

HEDIS/Quality Initiatives
* AAP Periodicity and Screening Schedule
» Coding LMP for Pregnant Women
* Farly and Periodic Screening, Diagnosis, and Treatment (EPSDT)

Indiana WIC Authorized Formulas

Preventive Health Guidelines
* Guidelines for Childhood and Adolescent Immunization
* Guidelines for Health Supervision and EPSD T/Healthwatch in
Children and Adolescents
* Guidelines for Adult Health Supervision
* Guidelines for Pregnancy Care

Helpful Documents

* PMP Participation Requirements

* Doctor/Patient Agreement

* |ead Screening Agreement, ISDH

* Directory of Medical Interpretation

Member Eligibility
* Alink to IHCP Web interChange website to look up
member eligibility




Forms

The Forms section of the site is located at
MDwise.org/hoosierhealthwise/providers/forms.html. This
section of the site includes a variety of forms for Hoosier
Healthwise Providers divided into the following sections:

|. Behavioral Health Forms

2. Claims Dispute Form
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3. Managed Care

* PMP Disenrollment Cover Form without Reenrollment
* PMP Disenrollment with Reenrollment Form

* PMP Enrollment Form

* PMP Enrollment Update Form

* PMP Panel Limit and Panel Hold Form

* IHCP Billing Provider Form

* |HCP Hospital and Facility Provider Form

* IHCP Group and Clinic Provider Form

* IHCP Termination Request Form

4. MDwise Provider Forms
* Supplemental Enrollment Form
* PMP Enrollment Signature Page
* Pre-Birth Selection Form (English & Spanish Version)
* Pre-Birth Selection Form for Package E ONLY, Fax to Indiana
Enrollment Broker
* PMP Change Form (English & Spanish Version)
* Provider Request for Member Reassignment
* Request for Member Intervention or Education
* MDwise OB-Only PMPs
* MDwise Full Panel Add Request
* MDwise Hold Panel Add Request

5. Prior Authorization Form




Behavioral Health

The Behavioral Health section of the site is located at
MDwise.org/hoosierhealthwise/providers/behavioral.html.
This section of the site includes Behavioral Health news

and updates as well as forms Providers need, including:

I. MDwise Behavioral Health Provider Directory
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2. Behavioral Health Guidelines
* Attention Deficit Hyperactivity Disorder
* Anxiety Disorders in Children and Adults
* Bipolar Disorder in Adults

* Depression in Children and Adolescents
* Developmental Testing

* Eating Disorders

* Major Depression in Adults

* Metabolic Status

* Neuropsychological Testing

* Pervasive Developmental Disorders

* Psychological Testing

* Substance Use Disorders in Adults

3. Behavioral Health Forms
* BH / PMP Communication Form
* Therapy OTR
* Psychological Testing Request Form
* Neuropsychological Testing Request Form

4. Rating Scale Resources

The “Helpful Info” section on the right side of the page includes
other valuable information, including:

* Hoosier Healthwise Behavioral Health Contact Sheet

e Transition FAQs

* BHI-Non Emergent

* Training Presentation
» Updates about MDwise Behavioral Health




Newsletter

The Newsletter section of the site keeps you up to
date on the current “ProviderLink” issue, or you may
view issues from the past year. It is located at

MDwise.org/providers-newsletter.html.
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CARE SELECT PROVIDERS

There are two ways to get to the Care Select provider section

of MDwise.org.

I. Roll your mouse over the “Providers” drop down on the
home page and select “Care Select.”

2. Select “Providers” from the home page, and then select the

“Care Select” box on the next page.
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You are now in the Care Select provider section of the site
which may be located by typing MDwise.org/careselect/

providers into the address bar.
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Now you are in the main page of the Care Select Providers

section of the MDwise website. This page includes any

important updates or provider news. You also have several

menu options to the left:

¢ Manual & Overview

* Pharmacy

¢ Contact Info

¢ Provider Tools

e Forms

e Behavioral Health

e Online Services

¢ Newsletter
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If you select the first option on the left menu, you come to

the Manual & Overview section of the website. You may also

reach it by typing MDwise.org/careselect/providers/overview.html

into your address bar. The following documents may be

downloaded from this page:

e Care Select Provider Manual

e Care Select Common Questions

e Care Select Provider Overview Presentation
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Pharmacy

The next option on the menu is the Care Select Pharmacy

Section found at MDwise.org/careselect/providers/

pharmacy.html. The MDwise pharmacy benefit for Care

Select is managed by the Office of Medicaid Policy and

Planning (OMPP). Providers are advised to refer to the

Medicaid preferred drug list for the list of preferred

pharmacy products that are covered. A copy of the

preferred drug list can be found on the Indiana Medicaid

pharmacy benefit website at www.indianapbm.com.
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Contact Info

The Contact Info section on the site is located at
MDwise.org/careselect/providers/contact.html and includes
a link to the MDwise Quick Contact booklet which lists the
important numbers and addresses for all programs. There is

also a link to the MDwise Provider Directory.
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Provider Tools
The Provider Tools section of the site is located at
MDwise.org/careselect/providers/tools.html and contains
a large quantity of documents designed to help MDwise
Providers. They are divided into several sections:
I, Clinical Health Guidelines

* Asthma

* Chronic Kidney Disease

 Chronic Obstructive Pulmonary Disease
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» Congestive Heart Failure
» Coronary Artery Disease
* Diabetes

Claims Payment and Denial Questions
* Indiana Medicaid Provider Manual

e Care Select Quick Contact Sheet

Member Eligibility
* Eligibility Guidelines
* Determine Member Eligibility Online

* Learn more about MDwise and its health plans
Right Choices Program

Disease Management

* Learn more about Disease Management Services at MDwise

Network Composition and Referral Policies

* Find an IHCP enrolled specialist, hospital or ancillary provider online
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Forms

The Forms section of the site is located at MDwise.org/

careselect/providers/forms.html. This section of the site

includes a variety of forms for Care Select Providers divided

into the following sections:

. MDwise Provider Forms
e Full Panel Add Form
* Hold Panel Add Request Form

e Pre-Birth Selection Form

* Provider Request for Member Reassignment
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e Addendum
PMP Enrollment

* Member Intervention Education Form

* Member Asthma Action Plan Form

2. Care Select
* RBMC Medical Primary Medical Provider Disenrollment
Cover Form
* Managed Care PMP Disenrollment with Re-enrollment Form
* Managed Care PMP Enrollment Form
* Managed Care PMP Enrollment Update Form
* Managed Care PMP Panel Limit and Panel Hold Form

3. Prior Authorization
* Prior Authorization — System Update Request Form
* Prior Review and Authorization Dental Request Form

* Prior Review and Authorization Request Form
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Behavioral Health

The Behavioral Health section of the site is located at
MDwise.org/careselect/providers/behavioral.html. This section
of the site includes Behavioral Health updates for Care Select

and also provides necessary contact information.

Logn  Corus Fileas B ¥y | Nemmlandy  Tesl e P

o

P“]WYSG e s S

Providers
Imillims Cors Saheet Provider Behaviorsl Heslth Service
¥ nciams Lo et i
il i Crmine i Bintin
= Praciders Lo frns oot rd Lt Lmats S0W
[ ——.
P TP G—
Promwar Tinih e
area
iyl WA rprrrtes P S it e | e e L S e,
[ Cmme LTI A e b e s e, BT [ReST] 1 0 ¥ e e

Ty i D Rl wpee avveees P ooeitirs o o SRre e, ol e fedey B

* boxaler it
! S — Ty LT o T Pl T e ————

F Hagltk ¢ Idiman Pl
Raiirg e ooy

B sl o Ergish vewors of the veote ol AIND ety e

g e AR LT L T A B

Py et preriew of e Eieg Wil e ey e s b ey (e b et 0 et
b

PITE 8 ) R S ETARNCA G 11 T S T R R

i ]

gt e S

Traerwpdien viree1 o Drre el ©95g obwl
Fim v ootderfrpeicie s o

& v R Wit | ] S it M | O Gt Py Vi

® By | Temd e | Pty B | 1ERaa Beng

Page 27



Newsletters

The Newsletter section of the site keeps you up to date

on the current “ProviderLink” issue, or you may view

issues from the past year. It is located at

MDwise.org/providers-newsletter.html
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HEALTHY INDIANA PLAN (HIP)
PROVIDERS

There are two ways to get to the HIP provider section of

MDwise.org.

|. Roll your mouse over the “Providers” drop down on the
home page and select “Healthy Indiana Plan.”

2. Select “Providers” from the home page, and then select the

“Healthy Indiana Plan" box on the next page.
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You are now in the HIP provider section of the site, which may
be located by typing MDwise.org/healthyindiana/providers

into the address bar.




Now you are in the main page of the HIP Provider section

of the MDwise website. This page includes any important
updates or provider news. You also have several menu
options to the left:

* Manual & Overview

* Pharmacy

* Contact Info

* ProviderTools

* Forms

* Behavioral Health

* Online Services

* Newsletter
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Manual & Overview

If you select the first option on the left menu, you come to
the Manual & Overview section of the web site. You may
also reach it by typing MDwise.org/healthyindiana/providers/

overview.html into your address bar. The following documents

may be downloaded from this page:
* HIP Provider Manual
* FSSA HIP FAQs




Pharmacy

The next option on the menu is the Healthy Indiana Plan

Pharmacy Section located at MDwise.org/healthyindiana/

providers/pharmacy.html. The MDwise pharmacy benefit for

HIP is managed by the Office of Medicaid Policy and Planning
(OMPP). Providers are advised to refer to the Medicaid

preferred drug list for the list of preferred pharmacy products

that are covered. A copy of the preferred drug list can be

found on the Indiana Medicaid pharmacy benefit

website at www.indianapbm.com.
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Contact Info

The Contact Info section on the site is located at
MDwise.org/healthyindiana/providers/contact.html and
includes a link to the MDwise Quick Contact booklet which
lists the important numbers and addresses for all programs.

There is also a link to the MDwise Provider Directory.
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Provider Tools

Claims

The Provider Tools section of the site is located at
MDwise.org/healthyindiana/providers/tools.html and
contains a large quantity of documents designed to help

MDwise Providers. They are divided into several sections:

* Learn information on submitting claims
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2. Clinical Health Guidelines
e Asthma

* Chronic Kidney Disease

* Chronic Obstructive Pulmonary Disease
» Congestive Heart Failure

» Coronary Artery Disease

* Diabetes

3. FSSA Resources
e FSSA HIP FAQ’s

* Billing Requirements for Pregnancy Services

4. Member Eligibility
* Look up member eligibility

5. Prior Authorization Service List

* MDwise document listing services, codes/types, and comments




Forms

The Forms section of the site is located at MDwise.org/
healthyindiana/providers/forms.html. This section of the site
includes a variety of forms for HIP Providers divided into the
following sections:
|. MDwise Provider Forms

* HIP Full Panel Add Request

* HIP Hold Panel Add Request

» Member Intervention or Education Request

2. Prior Authorization Form

3. Claims Forms
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Behavioral Health

The Behavioral Health section of the site is located at
MDwise.org/healthyindiana/providers/behavioral.html. This
section of the site includes Behavioral Health updates and
helpful documents for HIP and also provides necessary contact

information.
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Online Services

The online services portion of the HIP Provider section
provides a link to look up member eligibility at the IHCP Web
interChange or on the myMDwise HIP Provider Portal. The
online services page is located at

MDwise.org/healthyindiana/providers/onlineservices.html
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Newsletters

The Newsletter section of the site keeps you up to date on

the current “ProviderLink™ issue, or you may view issues from

the past year It is located at

MDwise.org/providers-newsletter.html.
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NOTES




QUICK TIPS

Here are some tips to keep in mind for MDwise.org:

* Try setting a bookmark in your browser for pages you use
the most often.

* Remember that if you need to switch from one program
(Hoosier Healthwise, Care Select or Healthy Indiana Plan)
section of the site to the other, you can select another
program from the left menu or the top “Providers”
drop down.

* If you are having difficulty locating a document or section of
the site, search for it in the customer search bar at the top of

every page.
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