
Thank you for being a MDwise member.  We understand that it may be time to renew your 
Hoosier Healthwise benefits! 

We would like to keep you and your family healthy!  So that you do not lose your coverage, please 
remember the following:

1.	 You should be getting a letter in the mail from the State of Indiana telling you it is time to 
renew.

2.	 They may schedule you for a phone interview.  Please be sure to keep that appointment.  

3.	 If you need to change the appointment they set for you, call 1-800-403-0864 right away to 
make that change.

4.	 Some members do not have to have a phone interview.  You may be asked to just send in 
documentation to continue your coverage.  Please send it in right away.  There is a due date 
listed on your letter from the State. 

5.	 If you do not renew on time, you may lose coverage.

6. 	 If you have questions or need to send in documents please contact:

	 Indiana Family Social Services 
Phone and fax: 1-800-403-0864 
FSSA Document Center 
P.O. Box 1810 
Marion, IN 46952

MDwise looks forward to continuing to provide quality care and serving you as a member of the 
MDwise plan!  If you have any questions call MDwise Customer Service at 1-800-356-1204.

Important reminder:
If you or your children have not had a 
check-up in the past year, please schedule 
an appointment with your doctor today!
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